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Manage your health care plan anytime,
anywhere with our mobile app

Our mobile app provides the tools and features to help you access information and make
informed decisions from the convenience of your smartphone. From seeing where you stand
with your deductible and out-of-pocket balances, to reviewing service claims, to finding the best
doctor or place to go for treatment — count on our mobile app to give you the information you
need — when and where you need it.
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These are just some of the app’s features:

- Benefit details

See what your plan covers so you're more

| informed when you need care.

Deductible and
out-of-pocket balances

Know how much you've paid toward
your deductible and out-of-pocket
maximum balances.

Access to pharmacy
and drug information
(For members with Blue
Cross or Blue Care Network
pharmacy coverage)

| Look up drug Prices, see coverage
| warnings and i

ind lower cost alternatives.

View claims and EOBs

See what providers charged and Why...,__, T

| before you pay. Quickly filter and search
claims by time frame, member, service

type or provider.

Find a Doctor

Find a doctor or hospital in your
network.* Search by location, specialties,
quality recognitions and extended office
hours. Get GPS-enabled directions to
get there fast.

Compare cost estimates

Compare cost information in real time
for health care services.*

Virtual ID card

Show your virtual ID card to your doctor,
so they have the information they need
to look up your coverage.

SEARCH BCBSM WITHIN THE APPLE® APP STORE OR GOOGLE® PLAY.
LEARN MORE TODAY AT BCBSM.COM/APP.**

*Health care treatment costs are available only to PPO members who aren’t covered by a Medicare plan.
**All members with an Android OS 4.5 or higher and iPhone iOS 7.1.2 or higher smartphone.
*Always call providers before visits to confirm they're in-network.

Blue Cross Blue Shield of Michigan and Blue Care Network are nonprofit corporations and independent licensees of the Blue Cross and Blue Shield Association.

ROS6368



